You are kindly invited to attend the public defense of the doctoral dissertation of

Leen De Paepe

Towards a Behavioural Understanding of the

Social Acceptance of Shared Transport Services

Friday 22 September 2023 at 17:00 (CEST)
VANDENHOVE - Rozier 1,9000 Ghent or https://ap.lc/cvKDc

After the defense, you are warmly invited to the reception around the corner:
Friday 22 September 2023 at 19:00 (CEST)
Chocolate Bar Mayana - Sint-Pietersnieuwstraat 208, 9000 Ghent

Please confirm your attendance (own name and number of people) to the defense and/or reception
before 16 September 2023 via this link: https:/forms.office.com/e/FXzGxznUbG
or by e-mail: Leen.DePaepe@UGent.be.

Bicycle parking in Sint-Pietersnieuwstraat (and Rozier)

Closest bus stop Gent Blandijnberg (line 5 or 8) DEPARTMENT S FACULTY
Car parking Sint-Pietersplein @ OF GEOGRAPHY L(;7 OF SCIENCES

GHENT
UNIVERSITY



https://forms.office.com/e/FXzGxznUbG
mailto:leen.depaepe@ugent.be

Summary

People's travel behaviour is thought to be quite stable, but at
certain points in life this behaviour can change due to tran-
sitions in life and mobility. To move from our car-oriented
society to a more sustainable one, it is important to better
understand past and present travel behaviour and future
acceptance of shared transport services. Moreover, some
people are more vulnerable to transitions. These changes
may improve or worsen the travel behaviour of vulnerable
groups to a greater extent, which may lead to transport
poverty and social exclusion. This doctoral dissertation
investigated the matter by distinguishing 'acceptability' and
‘acceptance’ of shared transport services and more specific-
ally Mobility as a Service or MaaS and shared autonomous
vehicles. Four necessary conditions for social inclusion were
added or the 4As: 'availability', ‘accessibility’, ‘affordability’,
and 'attractability’. The Transport Acceptance Vulnerability
model is thereby proposed as an aid for structuring and eval-
uating literature and data. Geography plays an important
role in obtaining a better understanding of the social accept-
ance of shared transport services. Both qualitative and
quantitative methods were used to investigate this.
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